
Vendor Comparison Checklist
COMPARE YOUR DISINFECTION PROGRAM AND YOUR PROVIDER WITH ABM



Key Points ABM EnhancedClean Current or Prospective Service Provider

Does the company offer a 
formal disinfection program 
with documented processes 
and procedures?

R Yes 

ABM’s EnhancedClean is a three-step approach that delivers healthy spaces with a certified 
disinfection process. Special partnerships with experts in the fields of infectious disease 
prevention and industrial hygiene provide guidance on shaping the program’s standard 
operating procedures.

□ Yes

□ No

Is the disinfection program 
certified by a qualified 
authority on infectious 
diseases?

R Yes 

The members of ABM’s Expert Advisory Council provide independent, third-party guidance 
to adhere to health and safety protocols. The results include a continued effort to maintain 
consistent, high-quality standard operating practices; the ability to offer clients the latest 
equipment and technologies; equipping team members with best-in-class training; and a 
certified, proprietary program, EnhancedClean.

ABM continues to follow the most up-to-date safety, infection control, and cleaning 
protocols recommended by global experts from the Center for Disease Control and 
Prevention (CDC), the World Health Organization (WHO), the Occupational Safety and 
Health Administration (OSHA), and the National Health Service (NHS).

□ Yes

□ No

Are there training and 
certification programs for 
the staff performing the 
disinfection work?

R Yes 

ABM has developed an internal certification program to ensure absolute training 
comprehension and consistent program delivery. Online learning modules complement 
in-person training on the proper use of PPE, disinfectants, equipment, and more. A highly 
specialized level of training is given to those team members who will be using electrostatic 
sprayers and other newly adopted disinfection methods. Team members must pass both a 
written and field test demonstrating the ability to properly perform tasks before obtaining 
certification. Training is updated as guidelines evolve and new findings come to light from 
the CDC, WHO, OSHA, NHS, and additional world health authorities.

□ Yes

□ No
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Vendor Comparison Checklist
Compare Your Disinfection Program and Your Provider with ABM

Selecting a disinfection program today is a thorough process that calls for a depth of detail once thought to be unnecessary. Knowing what to expect from 
your disinfection program and service provider will make all the difference in satisfying your search and your facility’s needs.

Keep these key points in mind when selecting a disinfection program and forming a partnership with a service provider. We encourage you to use the following 
comparison checklist to see how other prospective providers and disinfection programs compare to ABM and our EnhancedClean program. We’re confident 
you’ll see the difference.



Key Points ABM EnhancedClean Current or Prospective Service Provider

Does the program use EPA-
registered disinfectants 
qualified for use against 
SARS-CoV-2?

R Yes 

The EnhancedClean program uses only EPA-registered disinfectants qualified for use against 
SARS-CoV-2 (as certified via List N, the EPA’s list of approved disinfectants for COVID-19) 
and the most commonly found pathogens. These disinfectants are utilized for high-touch 
point disinfection and through specialized equipment such as electrostatic sprayers for 
broader disinfection.

£ Yes

£ No

Is the company’s supply 
chain dependable?

R Yes 

ABM’s procurement team proactively employed a pre-buy of key products for the 
EnhancedClean program. ABM’s size and scale has been leveraged to lean on strong 
partnerships with manufacturers and distributors.

£ Yes

£ No

Will proper communication 
be delivered to our building 
occupants?

R Yes 

Occupant communication signage helps introduce and reinforce social distancing, 
handwashing, sanitizing, and additional preventative measures. Signage materials include 
floor and mirror clings, desk cards, entryway signs, tent cards, and more. These measures 
make it clear that you, as the facility representative, are taking the appropriate steps to 
ensure a healthier environment.

£ Yes

£ No

Is the company staying 
on top of the latest 
innovations and 
technology?

R Yes 

Innovation plays an important role in protecting both facilities and occupants. ABM is 
continuously monitoring the latest advancements and recommendations for reducing 
touch point frequency and viral transmission with hands-free doors and faucets, evidence-
based testing, UV lighting, and more emerging technologies.

£ Yes

£ No

Will the company help 
formulate a reentry plan?

R Yes 

The program begins with a comprehensive site assessment using detailed checklists 
for facility reentry.  Your facility’s specific disinfection needs will be addressed; the site 
assessment is a check-up of your entire facility, including janitorial, HVAC and mechanical, 
engineering, lighting, power and electrical, parking, and landscaping operations. Our expert 
teams will take a holistic review of your building, advising on whatever else your facility 
might need to ensure a safe return.

£ Yes

£ No
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ABMEnhancedClean.com
866.624.1520

About ABM
ABM (NYSE: ABM) is a leading provider of facility services in the United States and various international locations. ABM’s 
comprehensive capabilities include janitorial, electrical & lighting, energy solutions, facilities engineering, HVAC & mechanical, 
landscape & turf, mission critical solutions and parking, provided through stand-alone or integrated solutions. ABM provides 
custom facility solutions in urban, suburban and rural areas to properties of all sizes - from schools and commercial buildings 
to hospitals, data centers, manufacturing plants and airports. ABM Industries Incorporated, which operates through its 
subsidiaries, was founded in 1909. For more information, visit ABM.com.
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Key Points ABM EnhancedClean Current or Prospective Service Provider

Does the company ensure 
adequate staffing?

R Yes 

ABM has developed a robust talent acquisition plan to handle the increased labor needs 
of facility re-openings and the EnhancedClean program. The findings from your specific 
EnhancedClean site assessment will determine an accurate number of needed employees 
for your site. ABM’s large talent pool already operates in over 300 metro areas.

£ Yes 

£ No

Is there an employee 
safety training program?

R Yes 

Safety is a cornerstone of ABM operations. Regular and consistent safety training is part 
of ABM’s ThinkSafe program. We support our employees through direct onsite training, 
web-based safety training, and customized site-specific training. Our safety training 
program is designed to meet or exceed OSHA requirements and incorporates best 
practices from organizations such as the National Safety Council, National Fire Prevention 
Association, and the American Red Cross.

£ Yes

£ No

For more information, visit EnhancedClean.com or call 866.624.1520 and select option 3.
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